THE LE MINIGAME “KHAM PHA PHONG NGHIEN CUU NESTLE!”

. Tén chwong trinh: “KHAM PHA PHONG NGHIEN CUU NESTLE” (sau dy duoc
goi tat 1a “Chwong Trinh™).

. Tén thwong nhan thyuc hién Chwong Trinh: Cong ty TNHH Nestlé Viét Nam (sau day

dugc goi tit 1a “Nestlé Viét Nam” hodc “BTC”)

. Pham vi thye hién: Chuong Trinh 4p dung trén toan qudc tir ngay 06/09/2025 dén hét
ngay 16/10/2025 hoic cho dén khi hét giai thwéng, tuy trwdng hop nao dén truée.

. Déi twong tham gia hop 1é:

Moi cong dan Viét Nam trén 18 tudi va 1a bd hodc me hodc giam ho hop phap cua tré tir 0
- 6 tudi, co du nang lyc hanh vi dan sy theo quy dinh cta phap luat Viét Nam, co tai khoan
trén nén tang Facebook, dang sinh sdng tai Viét Nam tai thoi diém dang ky Chuong Trinh
(sau day goi la “Ngwdoi Tham Gia”).

Xin vui long doc k¥ Piéu kién va Thé 1¢ nay dé hiéu rd cac diéu kién va diéu khoan khi
tham gia Chwong Trinh. Bang viéc tham gia Chuong Trinh nay, khach hang duoc xem 13
da doc hiéu va dong y vai tat ca didu khoan va diéu kién dugc néu ra trong Thé 18 nay.
Béng viéc tham gia Chwong Trinh, Ngudi Tham Gia dugc xem 1a dong y cho, ban t6 chirc
(bao gébm nhung khong gidi han Nestlé Viét Nam, céc to chtre, ca nhan dugc ty quyén thyc
hién Chuong Trinh nay. Sau day goi 1a “BTC”) ¢6 quyén sir dung hinh anh, bai viét, tén
tudi hay 1a bat ky thong tin c4 nhan nao khac ma Nguoi Tham Gia dd cung cdp cho BTC
cho cac myc dich nam trong khudén khé Chuong Trinh niy, bao gdm nhung khong gidi han
quang céo, truyén thong, gidi thiéu cho Churong Trinh, ma khong phai c6 thém bét ky sur
chap thuan nao khéc ciing nhu thanh toan bat ky khoan chi phi nio lién quan cho nhan vién.
Nhan vién chinh thirc, nhan vién ban thoi gian, nhan vién hop dong, cong tac vién cua
Nestlé Viét Nam (sau ddy goi 1a “NESTLE”), nhan vién cac nha phan phdi, cac cong ty
dich vu va céc bén thir ba khac 1a cac d6i tic cua Cong ty TNHH Nestlé Viét Nam, nhan
vién cac cong ty quang cdo, truyén thong va in 4n phuc vu Chuong Trinh, nhan vién hién
dang 1am viéc hodc hop tac trong céc to chirc chinh phu, va cac chuyén gia trong linh vuc
strc khoe nhi khoa khong dugc tham gia Chuong Trinh nay.

Co ciu giai thwéng gom:

Tén gidi thuéng Noi dung gidi thuéng Gia tri

Téng sb Thanh tién
lwgng giai (VND)

" Phong nghién ciru mé phéong



(VND)
I;ih;;“ qua tang GOLILIrt | 55 500 | 865 43.250.000
Phiéu qua ting Got Ittri| ;) 105 | 260 26.000.000
gia 100K
Giai May Min
Phiéu qua ting Got It tri
: ' 200. 14.000.
it 200K 00.000 | 70 000.000
Phiéu qua tang Got It tri
it S00K 500.000 | 05 2.500.000
Giai Tri An Voucher Shopee? 50.000 | 600 30.000.000

Téng gi4 tri giai thwéng: 115.750.000 VND

*Luu y:

Tat ca giai thuong déu khoéng duoc chuyén nhuong, hoan tra hay quy doi thanh tién mat
dudi bat ky hinh thirc nao.

Gié tri udc tinh ctia cac cac giai thuong 1a chinh xéc tai thoi diém trao giai.

Tét ca giai thuong duoc dam bao nguyén ven khi trao cho ngudi thing giai.

Moi thong tin vé co ciu giai thudng chi c6 gia tri khi dugc cong bd boi BTC trén kénh
Fanpage Nestlé FamilyNes Viét Nam: https://www.facebook.com/NestleFamilyNesVN.

% Voucher GotlIt: han str dung dén hét ngay 15/08/2026.

4 Voucher Shopee:co gia tri 10%, gidm gia t6i da 50.000 VND cho don hang tir 699.000 VND, chi 4p dung dbi véi
san pham thyc pham bo sung NAN GROW cho bé trén 1 tudi va san pham sira dinh dudng cong thirc cho bé tir 2
dén 6 tudi trén Shopee Mall — Dinh Dudng Nestlé Chinh Hang.


https://www.facebook.com/NestleFamilyNesVN

BTC khéng chiu trach nhiém véi bét ky thong tin sai léch nao tir cac ngudn khong chinh
thong khac.

Mdi Ngudi Tham Gia chi duge nhan 01 gidi thuong trong sudt thoi gian Chuong Trinh
dién ra.

Noi dung chi tiét va thé 1§ Chwong Trinh

6.1.Cach thirc tham gia Chwong Trinh :

Budc l: Nguoi Tham Gia truy cap vao duong dan
https://khamphakhoahocnestle.giadinhnestle.comyn dé trai nghiém hoat ddng
KHAM PHA PHONG NGHIEN CUU NESTLE.

Budc 2: Nguoi Tham Gia cung cép cac thong tin va xac nhéan theo yéu cau tir BTC dé dang
ky tham gia Chwong Trinh. Cac thong tin ma Ngudi Tham Gia cung cip bao gdm:

e Ho vatén cia me

o S0 dién thoai

e Ngay sinh ctia bé

e Dia chi (Tinh/Thanh)

Budc 3: Nguoi Tham Gia tiép tuc thuc hién cac bude duoc huéng dan trong tng dung dé
nhan duoc két qua "kiéu me khoa hoc" va hinh anh ching nhan. Sau do, Nguoi Tham Gia
s& duoc lua chon ngau nhién dé nhan duoc cac giai thuong tuong ung cua Giai Tri An hoic
Giai May Man.

6.2. Pidu ki¢n thiang giai

7.

Giai May Min: D6i voi Nguoi Tham Gia 1an dau tham gia Zalo OA NAN Sira Mt Thuy
Si va chua timg nhan qua hodc tham gia bat cr Chuong Trinh nao ciia Zalo OA NAN Sita
Mat Thuy Si trude day, sau khi thuc hién du cac bude tai Muc 6.1 va dap tng dugc céac
diéu kién theo Thé 1¢ Chuong Trinh, s€ may mén nhén dugc mot trong cac ph?m qua sau:
Phiéu qua ting Got It tri gia S0K, 100K, 200K hodc 500K.

Giai Tri An: Ddi v6i Nguoi Tham Gia di timg tham gia cic chuong trinh khac trén Zalo
OA NAN Sira Mat Thuy Si, sau khi thuc hién du cac bude tai Muc 6.1 va dap ung dugc
cac diéu kién theo Thé 1& Chuong Trinh, s& may mén nhan dugc Voucher Shopee.

Quy dinh vé Chwong Trinh

7.2. Quy dinh chung

M&i Nguoi Tham Gia chi duoc nhan 01 giai thuong trong sudt thoi gian Chwong Trinh
dién ra.

BTC c6 toan quyén st dung thong tin bai dy thi/Ngudi Tham Gia cho cac muc dich truyén
thong lién quan.


https://khamphakhoahocnestle.giadinhnestle.com.vn/

Bing cich tham gia vao Chuong Trinh, Ngudi Tham Gia xem nhu di doc va dong y véi
thé 1& nay cua Chuong Trinh nay.

Trudng hop Nguoi Choi ¢6 déu hiéu vi pham/gian 14n/ dung tool/ hack dudi bat ky hinh
thirc ndo s& bi BTC xo04 bai thi va huy tu cach Ngudi Choi ma khong can thong bao.

Tai khoan Zalo tham gia Chuong Trinh phai 1a tai khoan Zalo ca nhan cua nguoi tham gia
Chuong trinh, BTC khong chip nhan truong hop Nguoi Choi sir dung tai khoan Zalo cua
hi¢p hoi hodc tai khoan 4o.

Trong trudng hop xay ra khiéu nai, tranh chap véi bén tha ba lién quan dén viéc sir dung
hinh 4nh, thong tin hoac ndi dung bai dy thi, Ngudi Tham Gia c6 trach nhiém tu giai
quyét va chiu hoan toan trach nhiém. BTC khong chiu bat ky trach nhiém phap 1y nao d6i
v6i cac khiéu nai, khiéu kién hay yéu cau boi thuong tir bén thir ba.

MBJi tai khoan va thong tin ca nhan chi dugc nhan giai 01 1an trong Chuong Trinh.

7.3. Quy dinh vé bai du thi hop 18

8.

Nguoi Tham Gia x4c nhan moi hinh dnh & ndi dung do Nguoi Tham gia sang tao ra phai
thudc quyén sé hitu cia Nguoi Tham Gia va khong vi pham ban quyén ciia bat ky bén thir
ba nao.

Truong hop Nguoi Tham Gia chia sé hinh anh hodc cau chuy¢n cua bé thi phai 1a hinh
anh va cau chuyén ciia bé tir 2 dén 6 tudi. Khong duoc kém hinh anh binh b, v ngam
nhan tao va cic san pham dinh dudng cong thirc cho tré dudi 2 tudi (néu co).

Trudng hop, tai thoi diém BTC thu thap bai tham gia phat hién Ngudi Tham Gia c6 dau
hi€u vi pham nhiing diéu khoan trén va/hodc gian 1an dudi bat ky hinh thirc nao (cu thé
nhu: tao nhiéu tai khoan 4o/tai khoan cta cung mdt nguoi, tham gia vi muc dich san giai
thudng, binh luan/trong tac cac ndi dung khong c6 nghia, v.v), BTC s& huy bo tat ca bai
tham gia ndy va/hodc huy tu cach Nguoi Tham Gia, ma khong can thong bao cho Nguoi
Tham Gia.

Thoi gian, dia diém va cach thirc xac dinh nhin qua

8.1. Thoi gian va cach thirc cong bo két qua:

Giai thwéng sé dwge cong bd ngay khi Nguwoi Tham Gia hoan tit cac buée tham gia
& muc 6.1

BTC sé& gui tin nhan qua Zalo OA v&i Ngudi Tham Gia thing giai ¢é xac nhan va trao qua
ting trong vong 30 ngay ké tir ngay két thiic Chuong Trinh.

Dén cubi thoi han trao giai, giai thuong khong co ngudi nhan sé dugc xir 1y theo quy dinh
hién hanh. Cac khiéu nai lién quan dén qua ting cia Chuong Trinh nay phat sinh sau ngay
24/11/2025 s& khong dugc giai quyét.

8.2.Piéu Kién giao/nhan qua



Ngudi Tham Gia thing giai hop 18 13 nguoi c6 diéu kién thoa mén cac quy dinh ciia Chuong
Trinh. Pam bao ho tén, sb dién thoai trung voi sb dién thoai dang ky tham gia trng dung va dia
chi chinh x4c vi ddy sé 1a thong tin duy nhat dung dé lién hé va trao qua.

Nguoi Tham Gia thang giai phai dam bao hinh anh tham gia Chuong Trinh va thong tin cta
Nguoi Tham Gia thang giai phai tring khop vai thong tin di dang ky tai zalo ciia Ngudi Thang
Giai.

BTC sé& khong chiu trach nhiém ddi véi viéc giai thuong bi thit lac do théng tin Ngudi Tham
Gia cung cap khong chinh xéc, thiéu hodc sai thong tin hodc khong lién lac duoc véi Ngudi
Tham Gia.

BTC nghiém cAm moi hinh thirc mao danh ngudi khac dé nhan giai thuong (Vi du: str dung
tén nguoi dung, mat khau hodc thong tin tai khoan ctia ngudi khac). Viée tao nhiéu tai khoan
4o voi myc dich nhan giai thuong boi cing mot nguoi hay mot t6 chirc s& bi coi la gian 1an va
két qua sé& bi huy bo ngay lap tirc.

Thu thap va xir ly thong tin ca nhan

e BTC sé thu thap dir liéu cad nhan Ngudi Tham Gia cia Chuong Trinh nay (“Dir li€éu”), bao
gom:

-  Hovateén;
- S6 dién thoai:
- biachi;
- Ngay/thang/nim sinh cta bé tir 0-6 tudi.

e Bing cich tham gia Chuong Trinh nay, Nguoi Tham Gia dong ¥ rang Dit liéu trén s& dugc
BTC/Nestlé Viét Nam xtr Iy & pham vi trong va ngoai lanh thd Viét Nam cho cac muc dich
sau:

- Phuc vu cho Churong Trinh nay (quang bé trén cac mang xa hoi, quang ba tryc tuyén,
quang ba truyén thong, x4c dinh Nguoi Tham Gia duge nhén qua, lién hé véi Nguoi
Tham Gia thang giai dé trao qua).

- Phyc vu cho cac muc dich quang ba cac Chuong Trinh trong twong lai (quang ba trén
cac mang xa hoi, quang ba truc tuyén, quang ba truyén thong).

- Nhan céc thong tin quang céo va Chuong Trinh khuyén mai, tu van dinh dudng mién
phi tir Nestlé Viét Nam qua dién thoai va thu dién tir (email).

- Thuyc hién cac cudc goi khao sat voi nguoi ti€u dung san pham Nestlé.

- Thyc hi¢n nhitng viéc dugc yéu cAu hodc duge phép theo quy dinh cua phap luat Viét
Nam.

- Phuc vu cho cac muc dich trao thuéng dbi voi ngudi thang giai cia Chwong Trinh nay.



10.

Muc dich khdc ma BTC/Nestlé Viét Nam thong bao trude cho Nguoi Tham Gia va
duoc Ngudi Tham Gia chép thuan.

Bang cach tham gia vao Chuong Trinh nay, Ngudi Tham Gia dugc coi 1a déng ¥ cho Cong
ty TNHH Nestl¢ Viét Nam va nhan hang Nestlé sit dung Dt li¢u cho cac muc dich quy
dinh tai Diéu nay ma khong phai xin phép hoic tra bat ky khoan chi phi nao lién quan dén
viéc st dung nay.

Ngudi Tham Gia cam két 1a cha dé, me dé hodc ngudi giam ho hop phap ddi voi tré em c6
hinh anh tham gia Chuong Trinh. Nguoi Tham Gia phai chiu hoan toan trach nhiém trong
truong hop c6 bat ky khiéu kién, khiéu nai vé viéc str dung hinh anh cac bé tham gia
Chuong Trinh ma Ngudi Tham Gia khong phai 1a cha dé, me dé hodc nguoi giam hd hop
phap theo quy dinh cua phap luat.

Viéc thu thap va xu 1y D liéu s€ dugc thyc hién theo cac quy dinh trong Thong bao vé
Quyén Riéng tu ciia Nestlé Viét Nam tai https://www.nestle(.)com.vn/vi/info/thong-bao-
ve-quyen-rieng-tu.

BTC/Nestlé Viét Nam khong chiu trach nhiém va khong c6 nghia vu giai quyét trudng hop
bén thir ba s dung hinh anh, ndi dung ctia Nguoi Tham Gia cho cac muc dich khéc.

BTC/Nestlé Viét Nam khong chiu trach nhiém va khong c6 nghia vu giai quyét bat ky khiéu
nai hay tranh chép nao lién quan dén thong tin da duoc dang ky cia Nguoi Tham Gia.

Nguoi Tham Gia hoan toan c6 quyén tir chdi khong nhan thu dién tir (email) va/hodc tin
nhin tir BTC/Nestlé Viét Nam vao bit ky thoi diém nao. Trong trudng hop niy, BTC/Nestlé
Viét Nam s& khong c6 trach nhiém trong viéc khong thé lién hé Ngudi Tham Gia.

Nguoi Tham Gia c¢6 quyén yéu ciu BTC/Nestlé Viét Nam x6a Dit liéu. Dé thuc hién quyén
tai Muc nay, Nguoi Tham Gia vui long 1ién hé voi BTC/Nestl¢ Viét Nam thong qua email
consumer.services@vn.nestle.com hodc hotline 18006699 hoac thong tin lién h¢ khac do
BTC/Nestlé Viét Nam thong bao cho Nguoi Tham Gia vao timg thoi diém.

Cac quy dinh khac:
Quyét dinh ctia BTC 1a quyét dinh cao nhét va la quyét dinh cudi cling.

Nguoi Tham Gia thang giai dam bao tuan tha thoi gian va su sap xép cua BTC/ Nestlé Viét
Nam trong qua trinh nhan qua.

BTC c6 quyén stra ddi/cap nhap thé 1¢ Chuong Trinh ma khong can thong bao cho Nguoi
Tham Gia.

Ngoai cac chi phi dé van hanh Chuong Trinh (bao gdm nhung khong gidi han chi phi ctia
phan thuong, trao thuong), nguoi thiang giai chiu moi chi phi phat sinh khac (néu co).



11.

BTC dugc phép st dung ndi dung binh ludn, ndi dung chia sé va hinh anh cia Ngudi Tham
Gia dé quang bé cho trén cac phuong tién truyén thong ma khong phai tra bat ctr chi phi
nao.

BTC c6 quyén bd sung, stra d6i, diéu chinh thé 1&6 Chwong Trinh va cic tai liéu khuyén mai
lién quan, hity bo hodc tam dirng Chwong Trinh ma khong can thong béo trudc.

Ngoai trir trach nhiém phap 1y trong pham vi phap luat quy dinh, BTC (bao gém céc can
bd, nhan vién va cac dai 1y twong tng) s& khong chiu trach nhiém (bao gém ca so suit) ddi
v6i bat ky thuwong tich ca nhan hodc méat mét hay thiét hai nao du 1a truc tiép, gian tiép hay
do hau qua phat sinh duéi bat ky hinh thirc nao:

- Kho khan k¥ thuat hodc truc tric vé thiét bi (du c6 hay khong c6 dudi su kiém soat caa
BTC)

- Chuong Trinh bj hity bo hodc tri hoan vi bat ky 1y do gi ngoai tim kiém soat ctia BTC;

- Bit ky nghia vu thué nao ma ngudi thing cudc hodc Nguoi Tham Gia phai chiu;

Viéc trao giai thuong thanh cong khi nguoi thang giai da nhan duoc giai thuong.

Nguoi nhan qua ting dam bao tudn tha thoi gian va sy sap xép ctia BTC trong qué trinh
nhan qua.

BTC c¢6 quyén loai bd Nguoi Tham Gia ra khoi Chuong Trinh ma khong can thong bao
truéc néu BTC phat hién nguoi d6 thuc hién bat cir hanh dong nao giy anh huong dén két
qua trung thuc cudi cling ciia Chuong Trinh.

Trong truong hop BTC nghi ngd Ngudi Tham Gia c¢6 dau hidu gian 14n hodc ¢6 muc dich
hozc hanh vi vi pham quy dinh ctia Chwong Trinh thi BTC ¢6 quyén loai bé thong tin ding
ky ctia ngudi nay ra khoi Chuong Trinh ma khong can thong béo trudc.

Nghiém c4m sir dung nhiing tir ngit, hinh anh va thong tin khéng lanh manh, lién quan dén
chinh trj, ton gido, thiéu vin hoa va cac thong tin vi pham phép luat khac dung dé binh
luan, chia sé cam nhan vé bai thi. Trong trudng hop xay ra tranh chap lién quan dén Chuong
trinh, BTC s& c6 thé truc tiép hodc ity quyén cho mot bén thir ba giai quyét, néu khong thoa
thuan duoc tranh chép s& duoc xtr Iy theo quy dinh cua phap luat Viét Nam.

Trong trudng hop phat sinh tranh chap, khiéu nai lién quan dén cudc thi, BTC s& c6 trach
nhiém truc tiép giai quyét voi cac bén lién quan trén tinh than thién chi va hop tac. Trong
truong hop cac bén khong thoa thuan duoc thi tranh chap s& duoc giai quyét theo quy dinh
cta phap luat.

Giai dap thac mac

Moi thic mic lién quan dén Chwong Trinh, Nguoi Tham Gia vui 1ong lién hé qua fanpage Nestlé
FamilyNes Viét Nam dé duoc giai dap.

Hodc lién hé:



Phong dich vu khach hang Cong ty TNHH Nestl¢ Viét Nam
Dién thoai: (028) 3911 3737 Fax: (028) 3823 8632
Hotline: 18006699 (mién phi)

Email: consumer.services@vn.nestle.com

Dia chi: Lau 5, Empress Tower, 138-142 Hai Ba Trung, P. Pa Kao, Q.1, Tp. HO Chi Minh



