THE LE MINIGAME ZALO OA
“GIAl MA CONG THUC PAU TIEN CHUA BAM

A2, 6HMO & LOI KHUAN KEP TU PHONG NGHIEN

CU’U NESTLE NAN?”

. Tén chwong trinh: “GIAl MA CONG THUPC DAU TIEN CHIPA DAM A2, 6HMO

& LO1 KHUAN KEP TU PHONG NGHIEN CUPU NESTLE NAN” (sau day duoc
goi tit Ia “Chwong Trinh”).

. Tén thwong nhan thwe hién Chwong Trinh: Cong ty TNHH Nestlé Viét Nam

(sau day duoc goi tat |a “Nestlé Viét Nam” hodc “BTC”)

. Pham vi thuc hién: Chuong Trinh ap dung trén toan quéc tor ngay 23/08/2025

dén hét ngay 31/10/2025 hoic cho dén khi hét giai thwéng, tuy trieéng hop
nao dén truéec.

. D6i twong tham gia hop lé:

Moi cong dén Viét Nam trén 18 tudi va Ia bd hodc me hoac giam hd hop phap

cla tré tir 0 - 6 tudi, cd du ndng lwc hanh vi dan sy theo quy dinh ctia phap

luat Viét Nam, c6 tai khodn trén nén tdng Facebook, dang sinh séng tai Viét

Nam tai th&i diém dang ky Chwong Trinh (sau day goi 1a “Ngw®i Tham Gia”

hoac “Ngwei Choi”).

Xin vui long doc ky Diéu kién va Thé 1é nay dé hiéu rd cac didu kién va diéu
khodn khi tham gia Chwong Trinh. Bang viéc tham gia Chwong Trinh nay,
khach hang dwoc xem |a da doc hiéu va ddng y véi tat ca diéu khoan va diéu
kién dwoc néu ra trong Thé 1& nay.

Bang viéc tham gia Chwong Trinh, Ngudi Choi dwoc xem 1a déng y cho, ban
t6 chirc (bao gdbm nhwng khéng gidi han Nestlé Viét Nam, cac t6 chirc, ca
nhan dwoc Oy quyén thwc hién Chwong Trinh nay. Sau day goi la “BTC”) c6
quyén s dung hinh anh, bai viét, tén tudi hay la bat ky théng tin ca nhan nao
khac ma Nguwdi Tham Gia da cung cap cho BTC cho cac muc dich nam trong
khudn khé Chwong Trinh nay, bao gdm nhwng khéng gi¢i han quang cao,
truyén théng, gidi thiéu cho Chuong Trinh, ma khéng phai c6 thém bét ky sw
chép thuan nao khac ciing nhu thanh toan bat ky khoan chi phi nao lién quan
cho nhan vién.

Nhan vién chinh thrc, nhan vién ban thdi gian, nhan vién hop ddng, cong tac
vién cta Nestlé Viét Nam (sau day goi 1a “NESTLE”), nhan vién cac nha phan
phéi, cac cong ty dich vu va cac bén thr ba khac la cac dbi tac ctia Céng ty
TNHH Nestlé Viét Nam, nhan vién cac cong ty quang cdo, truyén théng va in
an phuc vu Chwong Trinh, nhan vién hién dang lam viéc hodc hop tac trong
cac t6 chirc chinh phu, va cac chuyén gia trong linh vuwc sirc khde nhi khoa
khong dwoc tham gia Chwong Trinh nay.



5. Co cau giai thwéng gom:

Tén giai thwong| Néi dung giai thwéng g;;g)' ng:g Z;I Thf‘\;‘;;;é"
50.000 2269
Vouc:gg\éf\';/OCKgOOK’ 100.000 184
Giai May Mén' 200,000 1oy |199,842,000
Voucher Gotit 500K3 500.000 50
NAN A2 S3 400g* 391.500 48
Giai Tri An® Voucher Shopee® 150.000 666  |99.900.000

' Giai May Min: Ngudi Tham Gia ¢6 con tir 0-6 tudi, 1an dau tham gia Zalo OA NAN Sita
Mat Thuy Si, chi can thuc hién dﬁy dua cac budc trén ing dung Zalo OA “GIAI MA CONG
THUC PAU TIEN CHUA PAM A2, 6HMO & LOI KHUAN KEP TU PHONG NGHIEN
CUU NESTLE NAN” s& dwoc nhan ngiu nhién 1 trong cac phan qua ciia Chuong Trinh.
2 Voucher VNVC: ap dung cho tit ca giao dich tiém ching, han str dung dén hét ngay
30/10/2025.
3 Voucher Gotlt: han sir dung dén hét ngay 03/07/2026.
4 Giai thwong NAN A2 S3 400g: khong ap dung cho Ngudi Tham Gia c6 con dudi 2 tudi.
5 Giai Tri An: Nguoi Tham Gia c6 con trén 1 tudi, chua timg hodc d3 ting tham gia cac
chwong trinh khac trén Zalo OA NAN Sita Mat Thuy Si trudc do, chi can thyc hién dy du
cac bude trén ing dung Zalo OA “GIAI MA CONG THUC PAU TIEN CHUA DAM A2,
6HMO & LOI KHUAN KEP TU PHONG NGHIEN CUU NESTLE NAN” s& c6 co hoi
nhén dugc Voucher Shopee tri gid 150k
S Voucher Shopee mua san pham NAN: ¢6 gia tri 10%, giam gia t6i da 150.000 VND cho
don hang tir 699.000 VNBD, chi ap dung ddi v6i san pham thuc phdm bd sung NAN GROW
cho bé trén 1 tudi va san pham sita dinh dudng cong thirc cho bé tir 2 dén 6 tudi trén
Shopee Mall — Dinh Dudng Nestlé Chinh Hang.



Téng gia tri giai thwéng: 299.742.000 VND

*Lwu y:

Tat ca gidi thwdng déu khong dwoc chuyén nhwong, hoan trd hay quy dbi
thanh tién dwai bat ky hinh thirc ndo.

Trir gidi thwéng voucher, gia tri gidi thuwéng con lai dwoc néu tai thé 18 1a gia
tri wéc tinh. Gia tri thwe cla cac cac giai thwdng nay dwoc xac dinh tai thoi
diém trao giai.

Tét ca giai thwdng dwoc ddm bdo nguyén ven khi trao cho ngudi thang giai.

BTC khéng chiu trach nhiém véi bat ky théng tin sai léch nao vé co cau giai
thwdng cla Chuong Trinh ma khéng xuét phat tir BTC hoéc céac trang théng
tin chinh thirc cia Chuwong Trinh, bao gbm cé tai cac théng tin tai Facebook
Fanpage.

Mb6i Ngwei Tham Gia chi dwoc nhan 01 gidi thwéng trong subt thdi gian
Chwong Trinh dién ra.

6. Noi dung chi tiét va thé Ié Chwong Trinh

6.1 Cach thiwrc tham gia Chwong Trinh :

Budc 1: Nguwoi Choi truy cap vao dwong link
https://khamphacongthuccaitiennana2.giadinhnestle.com.vn/. dé trai
nghiém hoat déng kham pha GIAI MA CONG THU'C PAU TIEN CHUA
DAM A2, 6HMO & LOI KHUAN KEP TU PHONG NGHIEN CUYU NESTLE
NAN.

Budc 2: Nguoi Choi cung cip cac théng tin va xac nhan theo yéu cau twr
BTC dé dang ky tham gia Chwong Trinh. Cac théng tin ma Nguwoi Choi
cung cap bao gdm:

e Ho vatén cia me
e S6 dién thoai
e Ngay sinh cta bé

Buwdc 3: Nguoi Choi tiép tuc thwe hién cac bwdc duwoc huwéng dan trong
&ng dung dé& nhan két quad hinh stickers ctia bé va hinh anh. Sau dé,
Nguwdi Choi sé dwoc lwa chon ngau nhién dé nhan dwoc cac giadi thwéng
twong (rng cGa Gidi May Man ho&c Giai Tri An.

6.2Tiéu chi thang giai

a. Giai May Man: DB6i v&i Nguwoi Choi lan dau tham gia Zalo OA NAN Sira
Mat Thuy ST va chwa tirng nhan qua hodc tham gia bat civ Chwong Trinh
nao cla Zalo OA NAN Sira Mat Thuy ST trwdc day, khi thwe hién day du
cac budc tai Muc 7.1, dap &wng da cac diéu kién tai thé 186 Chwong Trinh


https://khamphacongthuccaitiennana2.giadinhnestle.com.vn/

nay va may man s& nhan dwoc ngau nhién mét trong cac qua tang sau:
Voucher VNVC (200K, 100K, 50K), Voucher Got It 500K, Lon sira NAN A2
Buwaéc 3 400g, Voucher Shopee 150K.

Giai Tri An: Béi v&i Nguoi Choi da tivng tham gia cac chwong trinh khac
trén Zalo OA NAN Sira Mat Thuy Si, khi thwe hién day du cac buwdc tai
Muc 7.1 va may man sé nhan dwoc 01 Voucher Shopee tri gia 150k.

7. Quy dinh vé Chwong Trinh

7.1.Quy dinh chung

Trwdng hop Nguwdi Choi cé dau hiéu vi pham/gian 1an/ dung tool/ hack
dudi bat ky hinh thirc ndo sé bj BTC xo0a bai thi va huy tw cach Nguei Choi
ma khéng can théng bao.

Bai chia sé& vé chi dé Chuwong Trinh phai dang & ché do céng khai.
Tai khoan Facebook tham gia Chwong Trinh phai la tai khoan Facebook ca

nhan clia ngwoi tham gia Chwong trinh, BTC khéng chap nhan trwdng hop
Nguwoi Choi st dung tai khoan Facebook cuia hiép hdi hoac tai khoan ao.
M&i tai khoan va théng tin ca nhan chi dwoc nhan gidi 01 1an trong Chwong
Trinh.

Ngwoi Choi thye hién day du cac buéc ctia Chwong trinh va st dung tai
khodn Facebook that, c6 twong tac dang bai trong vong 1 thang gan nhét
ké tr ngay bat ddu Chwong Trinh.

BTC c6 toan quyén st dung théng tin bai dw thi/Ngwdi Tham Gia cho cac
muc dich truyén théng lién quan.

Bang cach tham gia vao Chwong Trinh, Ngwdi Tham Gia xem nhw da doc
va déng y vai thé 18 nay ctia Chwong Trinh nay.

7.2.Quy dinh vé bai dw thi hop lé

Nguwoi Tham Gia xac nhan moi hinh anh & ndi dung do Ngwoi Tham gia
sang tao ra phai thudc quyén s& hiru cia Ngwdi Tham Gia va khéng vi
pham ban quyén cla bét ky bén th& ba nao.

7.3.Quy dinh vé viéc tao nhan (sticker) va anh

Mbi ngay Nguwdi Tham Gia cé 10 lwot tao nhan (sticker) va anh. Sé luot
tao (sticker) va anh s& dwoc lam méi mdi ngay. Néu Nguoi Tham Gia
dung hét 10 lwot nay thi phai doi 24h sau dé cé lwot tao tao nhan (sticker)
va anh moi.

Hinh anh gbc cla bé sé& duwoc xda sau khi me nhan dwoc hinh anh mai
dwoc tao béi Al.

Hinh &nh Al cta bé s& dwoc lwu trir trong 2 thang ké tlr ngay Chuong
Trinh két thac.



8. Thei gian, dia diém va cach thirc xac dinh nhan qua

8.1.Th&i gian va cach thirc cdng bd két qua:

Giai thwéng sé dwoc cong bd ngay khi Ngwei Tham Gia hoan tat cac
bwéc tham gia @ muc 7.1

BTC sé& gi tin nhan qua Zalo OA va lién hé (it nhat 1a 3 1an théng qua sb
dién thoai dwoc cung cép) véi Nguwoi Tham Gia théng gidi dé xac nhan va
trao qua tang trong vong 30 ngay ké tir ngay két thic Chuwong Trinh.

Néu nhw qua thdi han ma BTC khong thé lién lac dugc véi Nguwdi Tham
Gia hodc Nguwdi Tham gia cung cp thong tin tré hon thoi gian quy dinh ké
tr ngay cdng bd két qua hodc Nguoi Tham Gia thang giai khdng cung cap
day da cac théng tin ca nhan va gidy t& hop 1& nhu dwoc yéu cau theo
Thé & nay, BTC c6 quyén t chdi trao thuwéng.

DPén cudi thoi han trao giai, gidi thwdng khéng cé ngudi nhan sé duwoc xtr
ly theo quy dinh hién hanh. Céac khiéu nai lién quan dén qua tang cla
Chwong Trinh nay phat sinh sau ngay 14/11/2025 sé khong dwogc giai
quyeét.

8.2.Diéu kién giao/nhan qua

Nguwdi Tham Gia théng gidi hop 18 1a nguoi cé diéu kién thda man cac quy
dinh ctia Chuwong Trinh. Pam bao ho tén, sb dién thoai tring véi sb dién
thoai dang ky tham gia (rng dung va dia chi chinh xac vi day sé la thong
tin duy nhat ding dé lien hé va trao qua.

Nguwdi Tham Gia thang gidi phdi ddm bao hinh anh tham gia Chuwong
Trinh va théng tin cia Ngwdi Tham Gia thang gidi phai trung khép voi
thdng tin da dang ky tai zalo cia Ngwdi Thang Giai.

Trwéng hop nhé ngwdi nha nhan thay, ngwdi nhan thay can xuét trinh ban
chinh gidy Chirng minh nhan dan cta ngwdi nhan thay & ban chinh hodc
ban sao Chirng minh nhan dan/ Can cwéc céng dan clia nguwdi thang giai,
dong thai ky tén xac nhan dé da yéu cau nhan giai.

Nguwdi Tham Gia thang gidi tw chiu trach nhiém trong viéc sép xép nguoi
nhan giai thwéng thay néu can thiét. Trwong hop gidi thwdng da dwoc
giao thanh céng cho nguwdi nhan hang dap &ng day dd cac quy dinh trén
thi BTC s& khéng chiu bat ky trach nhiém nao néu qua th&i han trao
thwdng ma nguwoi thang giadi van khéng nhan duoc giai thudng.

Vui 16ng kiém tra ky phan qua truwéc khi ky nhan, qua da nhan sé khong
dwoc doi trd vai bat ki i do nao khac.

BTC sé& khong chiu trach nhiém dbi véi viéc gidi thuwdng bi that lac do
théng tin Nguoi Tham Gia cung cép khong chinh xac, thiéu hodc sai théng
tin hoac khéng lién lac dwgc v&i Nguwdi Tham Gia khi nhan vién trao giai
thuwdng dén giao qua.

BTC nghiém cdm moi hinh thirc mao danh nguw®i khac dé nhan giai
thwdng (Vi du: st dung tén nguwdi dung, mat khdu hodc théng tin tai



khodn cta ngudi khac). Viéc tao nhiéu tai khodn 3o véi muc dich nhan
gidi thwéng bdi cing mét nguwdi hay mét td chirc sé bi coi la gian lan va
két qua sé bi htly bé ngay lap trc.

9. Thu thap va xt ly théng tin ca nhan

BTC va don vj van chuyén qua tang sé thu thap di liéu ca nhan Nguwoi Tham
Gia cGia Chwong Trinh nay, bao goém:

m Hovatén;

m S6 dién thoai;

m Dia chi nhan qua;

m Hinh anh ca nhan cta B4/ Me (néu cd).

Céac Dir liéu ca nhan cla tré em la con cta bd/me cung tham gia Chuong
Trinh ma BTC sé thu thap, bao gém:

m Hinh &nh ca nhan cta bé tir 0-6 tubi;

m Ngay/thang/ndm sinh ctia bé tir 0-6 tudi.

Céc dir liéu ca nhan duwoc dé cap phia trén sau day goi 1a “Div liéu”.

Bang cach tham gia Chwong Trinh nay, Ngwéi Tham Gia déng y rang D@ liéu
trén sé dwoc BTC/Nestlé Viéet Nam x& ly & pham vi trong va ngoai lanh thd
Viét Nam cho cac muc dich sau:

e Phuc vu cho Chwong Trinh nay (quang ba trén cac mang xa héi, quang ba
trwc tuyén, quang ba truyén théng, xac dinh Ngwoi Tham Gia dwoc nhan
qua, lién hé véi Ngudi Tham Gia thang giai dé trao qua).

e Phuc vu cho cac muc dich quang ba cac Chuwong Trinh trong twong lai
(quang ba trén cac mang xa hdi, quang ba trwc tuyén, quang ba truyén
théng).

e Nhan cac thdng tin quang cdo va Chuwong Trinh khuyén mai, tw van dinh
dwdng mién phi tlr Nestlé Viét Nam qua dién thoai va thw dién t& (email).
Thuwe hién cac cudc goi khdo sat véi ngudi tiéu dung sdn phdm Nestlé.
Thyc hién nhirng viéc dwoc yéu cau hodc dwoc phép theo quy dinh cua
phap luat Viét Nam.

e Phuc vu cho cac muc dich trao thwéng dbi véi ngudi thang gidi cla
Chuong Trinh nay.

e Muc dich khac ma BTC/Nestlé Viét Nam théng bao trwdc cho Nguwoi
Tham Gia va dwoc Nguwdi Tham Gia chép thuan.

Bang cach tham gia vao Chwong Trinh nay, Ngwdi Tham Gia dwoc coi la
ddng y cho Céng ty TNHH Nestlé Viét Nam va nhan hang Nestlé sir dung D
liéu cho cac muc dich quy dinh tai Diéu nay ma khéng phai xin phép hodc tra
bat ky khoan chi phi ndo lién quan dén viéc st dung nay.

Ngwdi Tham Gia cam két 1a cha d&, me dé hoac ngwdi giam hd hop phap dbi
vOi tré em cé hinh anh tham gia Chwong Trinh. Ngwdi Tham Gia phai chiu
hoan toan trach nhiém trong trwong hop cé bat ky khiéu kién, khiéu nai vé
viéc str dung hinh anh cac bé tham gia Chwong Trinh ma Ngw&i Tham Gia



10.

khong phai la cha dé, me dé hoac nguwoi giam hd hop phap theo quy dinh cua
phap luat.

Viéc thu thap va xt& ly D liéu sé dwgc thyc hién theo cac quy dinh trong
Théng bao vé& Quyén Riéng tw cha Nestlé Viét Nam tai
https://www.nestle(.)com.vn/vi/info/thong-bao-ve-quyen-rieng-tu.

BTC/Nestlé Viét Nam khéng chiu trach nhiém va khéng cé nghia vu gidi quyét
trvdng hop bén thir ba st dung hinh anh, ndi dung ctia Nguwoi Tham Gia cho
cac muc dich khac.

BTC/Nestlé Viét Nam khéng chiu trach nhiém va khéng cé nghia vu gidi quyét
bat ky khiéu nai hay tranh chap nao lién quan dén théng tin da dwoc dang ky
cua Nguwoi Tham Gia.

Ngu®i Tham Gia hoan toan c6 quyén tir chéi khéng nhan thw dién t& (email)
va/hodc tin nhan tir BTC/Nestlé Viét Nam vao bat ky thoi diém nao. Trong
trwong hop nay, BTC/Nestlé Viét Nam sé khdéng cé trach nhiém trong viéc
khong thé lién hé Nguwoi Choi.

Nguwdi Tham Gia cé quyén yéu cau BTC/Nestlé Viét Nam x6a Div liéu. Dé
thwe hién quyén tai Muc nay, Ngw®i Tham Gia vui Iong lién hé vé&i BTC/Nestlé
Viét Nam théng qua email consumer.services@vn.nestle.com hoac hotline
18006699 hoac thdng tin lién hé khac do BTC/Nestlé Viét Nam théng bao cho
Ngwoi Tham Gia vao ting thoi diém.

Cac quy dinh khac:

- Quyét dinh ctia BTC la quyét dinh cao nhét va la quyét dinh cubi cung.

- Nguwoi Tham Gia thdng gidi ddm bao tuan tha thoi gian va sy sap xép cla
BTC/ Nestlé Viét Nam trong qua trinh nhan qua.

- BTC cé quyén stra dbi/cap nhap thé 1&é Chwong Trinh ma khéng can théng
bao cho Nguw&i Tham Gia.

- Ngoai cac chi phi dé& van hanh Chwong Trinh (bao gébm nhwng khéng gidi
han chi phi ciia phan thudng, trao thwdng), nguwdi thdng giai chiu moi chi phi
phat sinh khac (néu cé).

- BTC duwgc phép st dung ndi dung binh luan, ndi dung chia sé va hinh anh
ctia Nguoi Tham Gia dé quang ba cho trén cac phwong tién truyén théng ma
khéng phai tra bat cr chi phi ndo.

- BTC c6 quyén bd sung, stra dbi, diéu chinh thé 1& Chwong Trinh va céc tai
liéu khuyén mai lién quan, hdy bd hodc tam dirng Chuwong Trinh ma khéng
can théng bao trwéc.

- Ngoai trir trach nhiém phap ly trong pham vi phap luat quy dinh, BTC (bao
gdbm cac can bo, nhan vién va cac dai ly twong &ng) sé khéng chiju trach
nhiém (bao gébm ca so suat) dbi véi bat ky thwong tich ca nhan hodc mét
mat hay thiét hai nao du Ia truc tiép, gian tiép hay do hau qua phat sinh dwéi
bét ky hinh thirc nao:

* Khoé khan ky thuat hoac truc trac vé thiét bj (du c6 hay khéng c6 dudi
sw kiém soat ctia BTC)



« Chuwong Trinh bi hily b hodc tri hoan vi bat ky ly do gi ngoai tam kiém
soat cuia BTC;

+ Bét ky nghia vu thué nao ma nguoi thdng cudc hodc Nguwdi Tham Gia
phai chiu;

- Viéc trao gidi thuwdng thanh coéng khi nguoi thang gidi da nhan duoc gidi
thwédng.

- Ngudi nhan qua tang dam bao tuan tha thoi gian va sw sép xép cia BTC
trong qua trinh nhan qua.

- BTC ¢6 quyén loai bd Nguwdi Tham Gia ra khéi Chwong Trinh ma khéng can
théng bao trwdc néu BTC phat hién ngudi dé thwe hién bat clr hanh dong
nao gay anh hudng dén két qua trung thuc cubi cung ctia Chuwong Trinh.

- Trong trwéng hop BTC nghi ngd» Ngudi Tham Gia cé dau hiéu gian 1an hoadc
c6 muc dich hoac hanh vi vi pham quy dinh cia Chwong Trinh thi BTC c6
quyén loai bd théng tin dang ky cla nguoi nay ra khéi Chwong Trinh ma
khéng can théng bao truéc.

- Nghiém c&m st dung nhirng tlr ngi, hinh &nh va théng tin khéng lanh manh,
lién quan dén chinh tri, tdn gido, thiéu van héa va cac théng tin vi pham phap
luat khac dung dé binh luan, chia s& cdm nhan vé bai thi.Trong trwong hop
xay ra tranh chép lién quan dén Chwong trinh, BTC sé c6 thé truc tiép hoac
Gy quyén cho mét bén thr ba giai quyét, néu khéng théa thuan dwoc tranh
chép sé& duwoc x ly theo quy dinh cla phap luat Viét Nam.

- Trong trwérng hop phat sinh tranh chap, khiéu nai lién quan dén cudc thi,
BTC sé co trach nhiém truc tiép giai quyét véi cac bén lién quan trén tinh
than thién chi va hop tac. Trong trwdng hop cac bén khong thda thuan duoc
thi tranh chap sé duwoc gidi quyét theo quy dinh cta phap luat.

11. Giai dap thac mac
Moi thdc mac lién quan dén Chwong Trinh, Ngwdi Tham Gia vui long lién hé qua

fanpage Nestlé FamilyNes Viét Nam dé dwoc giai dap.
Hoac lién hé:

* Phong dich vu khach hang Céng ty TNHH Nestlé Viét Nam

+ Dién thoai: (028) 3911 3737 Fax: (028) 3823 8632

+ Hotline: 18006699 (mién phi cudc goi)

* Email: consumer.services@vn.nestle.com

+ Dia chi: Lau 5, Empress Tower, 138-142 Hai Ba Trung, P. Pa Kao, Q.1,
Tp. H6 Chi Minh
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