THE LE CHUONG TRINH

“KHAO SAT MAN CAM - BAO DAM CO QUA cua nhan hang NAN Supreme Pro

3”

1. Tén Chwong Trinh: “KHAO SAT MAN CAM — BAO BAM CO QUA cla nhan
hang NAN Supreme Pro 3” (“Chwong Trinh”).

2. Dija ban (pham vi) Chwong Trinh: Toan quéc.

3. Theoi gian: Tu: Oh ngay 01/12/2025 dén 23h59 ngay 15/01/2026 hodc dén khi
hét s6 lwong qua tang da céng bd, tuy thoi diém ndo xay ra trudec.

4. P6i twong tham gia Chwong Trinh:

Ngu®i tiéu dung 1a cong dan Viét Nam trén 18 tudi, va la bdé hodc me co con
tr 0 - 6 tudi, dang sinh séng tai Viét Nam (sau day goi la “Khach Hang ” hoac
‘Ngwei Tham Gia”).

Chuwong trinh  dwoc tb
https://www.familynes.vn/
Ban t6 chirc, nhan vién Céng ty TNHH Nestlé Viét Nam (NESTLE), nhan vién
Céng ty quang cdo truyén théng va cac Céng ty lam dich vu cho Céng ty
TNHH Nestlé Viét Nam va NESTLE trong chwong trinh nay khéng dwoc tham
gia chuwong trinh.

Xin vui ldng doc k§ Diéu kién va Thé 1& nay dé hiéu rd cac diéu kién va diéu
khoan khi tham gia Chwong trinh. Bang viéc tham gia Chwong trinh nay,
Khach Hang duoc xem 1a dong y vdi tat ca diéu khoan va diéu kién dwoc
néu ra trong Thé |& nay.

Trong trwong hop Ngudi Tham Gia déng y, Ban t6 chirc ctia Chwong trinh
(BTC) va/ hodc Codng ty TNHH Nestlé Viét Nam c6 quyén s dung hinh anh,
bai viét, tén tudi hay |a bat ky théng tin ca nhan nao khac ma Nguwoi Tham
Gia Chwong trinh da cung cap cho BTC cho cac muc dich nam trong khuén
khé Chwong trinh nay, bao gdm nhwng khéng gidi han quang cdo, truyén
théng, gidi thiéu cho Chuwong trinh, ma khéng phai c6 thém bét ky sw chap
thuan nao khac cling nhw thanh toan béat ky khoan chi phi ndo lién quan cho
nhan vién.

chb'c duy nhat tai trang Fanpage

5. Co cau qua ting Chwong Trinh:

Tén Giai|[P6i twong Ap|. . . DPon gia S6 lwong Tnanh
Thwéng [Dun Qua Tang (VND) (*+%) Tien

) _|Voucher Gotit 200K 200.000 40 8.000.000
Giai May|Ba/Me c6 Bé — —
MAn (**) [ Duai 1 tudi Voucher Ta Moony(**) 100.000 40 4.000.000



https://www.familynes.vn/

01 Bich Ta Moony size M 1466.400 40 18.656.000
Voucher Shopee mua san
phdm NAN Grow cho bé|150.000 40 6.000.000
~|trén 1 tudi ()
BalMe co Bely  cher Ta Moony () |100.000 |40 4.000.000
Tw 1-2 tudi . .
02 hép thyc pham bo sung
banh an dam Gerber Puffs[140.000 40 5.600.000
(vi bat ky)
Voucher Shopee mua san
phdm NAN Grow cho bé
trén 1 tudi/ san pham dinh|150.000 70 10.500.000
Ba/lMe c6 B¢|dwong cong thirc cho bé ti
Trén 2 tudi 2-6 toi ()
Voucher Ta Moony (**) 100.000 70 7.000.000
02 lon NAN Supremepro 314 475 500 |70 82.054.000
800g
Ba/Me co Be|\ cher Ta Moony (**)  |100.000 925 92.500.000
Giai Duwéi 1 tudi
Péng ] _|Voucher Ta Moony (**) 100.000 925 92.500.000
Hanh BalMe o6 Be Voucher Shopee mua san 133.500.00
Trén 1 tudi - O
oh&m NAN (%) 150.000 890 0

Tbng gia tri gidi thuwdng: : 464.310.000 VND (Bing chir: Bon trim sau mwoi bén

triéu ba trim mudi nghin Viét Nam dong)

Tat ca gidi thwdng déu khdng dwoc chuyén nhwong, hoan trd hay quy doi
thanh tién dwéi bat ky hinh thirc ndo. BTC sé trao gidi thwéng theo dung sb
lwgng giai thwdng néu trén.

Gia tri woc tinh clia cac giai thudng 1a chinh xac tai thoi diém trao giai.

TAt ca giai thwdng dwoc BAO DAM nguyén ven khi trao cho ngudi thang giai.

BTC khéng chiu trach nhiém v&i bat ky théng tin sai Iéch nao vé co cau giai
thwdng cla chwong trinh  ma khéng xuat phat tr BTC hodc céac trang théng
tin chinh thirc clia chwong trinh, bao gdm ca tai cac théng tin tai Facebook

Fanpage...
Lwuy:

(*) Voucher Shopee mua sén phdm NAN, c¢6 gié tri 10%, t6i da 150.000 VND
cho don hang ttr 699.000 VND, chi ép dung dbi véi sén phdm thuc phdm bd
sung NAN GROW cho bé trén 1 tudi va sén phdm sira dinh duéng cong thirc

cho bé ter 2 dén 6 tudi trén “Shopee Mall — Dinh Duéng Nestlé Chinh Hang”.




6.

(**) Voucher Shopee mua san phdm T& Moony, cé gié tri 15%, tbi da 100.000
VND cho don hang tir 499.000 VND dwoc ap dung tai Shopee Mall — Moony -
Gian Hang Chinh Hang.

Lwu y: Moi thdc méc va khiéu nai lién quan dén sén phdm T4 Moony sé duoc
Moony truec tiép tiép nhan va gidi quyét. Céng ty TNHH Nestlé Viét Nam khong
chiu tréch nhiém dbéi véi cac van dé nay.

(***) Ba/Me May Man duwoc xéc dinh theo thuét toan ngéu nhién cta trng dung.

(****) Qua tdng cho Ba/Me tham gia va lam du cac buéc cé thé thay déi tuy theo
sé luong qua va sbé luong ngudi choi tring gidi trong subt qua trinh dién ra
Chuwong Trinh

Cach thirc tham gia Chwong Trinh:

DPé tham gia Chwong Trinh, Ngwdi Tham Gia hay thwc hién 02 buwdc sau:

- Bwéc 1: Truy cap vao link Chwong Trinh tai https://bit.ly/4geociAZ dién day
da théng tin theo yéu cau dé truy cap ng dung Zalo Mini Apps va phuc vu
cho viéc trao nhan qua tang, bao gém:

1. Ho va tén bb/me;
2. Sé dién thoai bd/me;
3. Ngay thang nam sinh cua bé;

- Buwéc 2: Sau khi dang ky théng tin, b6/me trd 16 06 cau hdi khao sat cla
Chuwong Trinh d& dwoc xac dinh 1a thwe hién khdo sat thanh coéng. Trong
trwéng hop nhan duwoc Gidi May Man, bd/me sé can cung cap thém dia chi
nhan qua dé BTC cé thé tién hanh trao qua sau khi chwong trinh két thuc.

Tiéu chi trao qua tang

Nguwdi Tham Gia thwe hién déy da cac buwéc duwgc quy dinh tai Muc 6. Cach

tham gia dé dwoc xét cac tiéu chi nhan giai thwéng nhu sau:

- Giai Déng Hanh: Nguoi Tham Gia thwc hién day di cac budc sé nhan
dwoc qua ting tuy theo dd tudi cla bé va sb lwong gidi thwdng sé phu
thudc vao sb lwong qua tang da dwoc quy dinh tai Muc 5.

- Giai May Man: 150 Nguw®i Tham Gia thwe hién day du cac bwdc va may
man dwoc BTC lwa chon sé& nhan dwoc qua tang tuy theo dd tudi ctia bé da
dwoc quy dinh tai muc 5.

Lwu y: M&i sb dién thoai chi dwoc dang ky tham gia khao sat 01 1an va chua
teng dang ky tham gia bat ky chwong trinh nao cia Zalo OA NAN Sira Mat
Thuy Si. BTC sé twr chdi gidi quyét cac trwdng hop tham gia khéng dung nhw
quy dinh da néu.

The&i gian, dia diém va cach thirc xac dinh nhan qua

8.1. Thei gian va cach thirc cong bd két qua:


https://bit.ly/4geoiAZ?fbclid=IwZXh0bgNhZW0CMTAAAR3QlEWBv3Q30WwPhSgpujzEOXg2smE4VhHFb3sAbC3oExavS2uRswKyhKw_aem_vP2nTRALp6nXLTPW9WJlHA

Nguwoi thang gidi dwoc thdng bao truc tiép trén app Zalo sau khi hoan thanh
day du cac budc tai muc 6.
Ngwoi thang gidi May Man can cung cap théng tin ca nhan day dd va chinh
xac tré nhat 7 ngay ké tir ngay két thic chwong trinh bao gdm:
1. Hova Tén
2. Sé dién thoai lién lac
3. Dia chi nhan qua
Thoi han cudi cing nguoi thdng gidi cé trach nhiém givi thdng tin cho BTC 1a
23:59 ngay 23/02/2026
Phan thuwédng sé dwoc glri cho ngudi thang gidi trong vong 30 ngay (khéng
tinh thoi gian cac ngay 18/tét) ké tir ngay két thic chwong trinh va ké tir khi
ngudi thang gidi cung cap day du thdng tin cho BTC. Théi han cubi cing BTC
c6 trach nhiém trao thuwdng cho ngudi dat giai la ngay 24/03/2026
BTC c6 thé lién lac v&i ngudi tham dw qua sé dién thoai dwoc cung cép truéc
thdi han trao gidi dé bao dam tinh xac thuc cliia sé dién thoai nay.
DPén cubi thdi han trao giai, gidi thwdng khéng c6 nguwdi nhan sé duwoc xi ly
theo quy dinh hién hanh. Cac khiéu nai lién quan dén qua tang ctia Chuong
trinh nay phat sinh sau ngay 24/03/2026 sé khong dwoc giai quyét.

Diéu kién giao/nhan qua

Nguoi thang gidi hop 18 la cong dan Viét Nam trén 18 tudi, va 1a bd hodc me
c6 con t 0 - 6 tudi, dang sinh séng tai Viét Nam.

BTC sé tién hanh giao qua dén dia chi dwoc cung cap. Sau 30 ngay (khéng
tinh thoi gian cac ngay 18/tét), néu ngudi thang gidi khéng glri thong tin, BTC
c6 quyén hiy bé giai thuwdng.

BAO DAM ho tén, sé dién thoai, dia chi va ngay, thang, ndm sinh clGa bé
chinh xac vi day sé la théng tin duy nhat dung dé lién hé, trao qua va xac dinh
do tudi cha bé.

Trwdng hop nhd ngudi nha nhan thay, ngudi nhan thay can xuét trinh ban
chinh gidy Chirng minh nhan dan cGa ngwdi nhan thay & ban chinh hoac ban
sao Chirng minh nhan dan/ Can cwédc cdng dan cla ngudi thang giai, dong
thoi ky tén xac nhan dé du yéu ciu nhan giai.

Nguwdi thang gidi tw chiu trach nhiém trong viéc sadp xép nguwdi nhan giai
thwdng thay néu can thiét. Trudng hop giadi thwédng da dwoc giao thanh cong
cho nguw®i nhan hang dap rng day da cac quy dinh trén thi BTC sé& khoéng chiu
bat ky trach nhiém nao néu qua thoi han trao thwdng ma nguoi thang gidi van
khéng nhan dworc giai thudng.

Ngudi giao qua chi cé trach nhiém dbi chiéu théng tin xuét trinh cla nguoi
thang giai v&i thoéng tin nhan thuwéng da dwoc cung cap cho BTC. Nguoi giao
nhan qua khdng cé quyén chup hinh/ ghi nhan lai théng tin ca nhan cia nguoi
nhan giai.

Vui Idng kiém tra k§ phan qua truéc khi ky nhan, qua da nhan sé khéng dwoc
dbi tra v&i bat ki |i do nao khac.



- BTC c¢6 quyén tir chéi trao qua cho ngudi thang gidi khéng théa cac diéu kién
nhan giadi néu trén. Qua khéng c6 ngwoi nhan sé dugc xir ly theo quy dinh clia
phap luat hién hanh.

- BTC khéng chju trach nhiém trong trwong hop ngudi dat giai khdng nhan
dwoc giai thwdng do théng tin dang ky khéng trung thwc va’/hoac khéng chinh
xac hodc khéng tién hanh nhan thuéng trong thei gian quy dinh.

- BTC nghiém cdm moi hinh thtrc mao danh nguwdi khac dé nhan gidi thudng
(Vi du: str dung té&n nguwdi dung, mat khau hodc théng tin tai khodn clia ngudi
khac). Viéc tao nhiéu tai khoan &o v&i muc dich nhan gidi thwédng bdi cung
mot ngudi hay mot té chire sé bj coi la gian 1an va két qua sé bi hliy bd ngay
lap teec.

- Trong trwdng hop, ngwdi thang gidi cung cap thdng tin tré hon thdi gian quy
dinh ké& tr ngay cong bé két qua hoac khéng cung cap day da gidy t& hop lé
dé nhan thuwdng theo quy dinh, BTC cé quyén tir chdi trao thuéng.

- Dén cubi thoi han trao giai, gidi thwdng khéng co6 nguwdi nhan sé duwoc xi ly
theo quy dinh hién hanh.

- Néu qua thoi han trao thwdng ma BTC khéng thé lién lac dwoc véi ngudi
thadng gidi thi xem nhw nguoi thadng gidi da tlr chdi nhan qua ting. Do do,
ngudi thang gidi khong duwoc quyén khiéu nai, khiéu kién va doi BTC/ Cong ty
TNHH Nestlé Viét Nam bdi thwdng. BTC/ Cong ty TNHH Nestlé Viét Nam cé
toan quyén x& ly gidi thwéng theo quy dinh

Qui dinh chung

- M&i Ngwoi Tham Gia thue hién ddy da cac budc duwoc quy dinh tai Muc 6 chi
dwoc nhan tbi da 01 gidi thwdng (dé cap tai Muc 7) tai Chwong Trinh nay.

- Trwong hop Nguwdi Tham Gia cd dau hiéu vi pham/gian 1an/ dung tool/ hack
dwdi bat ky hinh thirc nao sé bj BTC huy tw cach Ngudi Tham Gia ma khéng
can théng béo.

- BTC co6 toan quyén g& bd nhirng théng tin Ngwdi Tham Gia dang ky cé chira
ndi dung nhay cdm hodc anh hwéng dén thuadn phong my tuc va van hoa Viét
Nam. Néu nguoi tham dy dang ky théng tin c¢é ndi dung khéng hop 1& sé bi
mat quyén nhan qua tdng ma khéng can théng béo trudec.

- BTC ¢6 quyén bd sung, stra ddi, diéu chinh thé 1&6 Chwong Trinh va céc tai liéu
lién quan, hiy bd hodc tam dirng Chwong Trinh ma khéng can théng bao
trwdc. Ngoai trir trach nhiém phap ly trong pham vi phap luat quy dinh, BTC
(bao gdbm cac can bd, nhan vién va cac dai ly twong (rng) sé khdng chiu trach
nhiém (bao gébm ca so suét) dbi vai bat ky thwong tich ca nhan hodc mat mat
hay thiét hai nao du 14 truc tiép, gian tiép hay do hau qua phat sinh dudi bat ky
hinh thirc nao:

« Khé khan ky thuat hodc truc trac vé thiét bi (du cé hay khéng cé dwdi
sy kiém soat ciia BTC)

« Chuwong trinh bj hily bé hoac tri hoan vi b4t ky ly do gi ngoai tdm kiém
soat cia BTC;



B4t ky nghia vu thué nao ma ngudi thang cudc hodc Nguwdi Tham Gia

phai chiu.
- Viéc trao giai thwdng thanh coéng khi nguoi thdng gidi da nhan duoc giai
thudng.

- BTC co6 toan quyén st dung théng tin bai dy thi/nguw®i tham dw cho cac muc
dich truyén théng lién quan.

- Nguwoi Tham Gia tw chiu trach nhiém vé moi tranh chép, khiéu nai, khiéu kién,
doi bdi thwong lién quan dén théng tin ma Nguwdi Tham Gia dang ky va cung
cép trong Chwong Trinh.

- Nguw&i Tham Gia doc va hiéu ré thé 1é ciia Chwong Trinh, ddng y va tuan theo
quy dinh tai thé 1& nay. Ngudi Tham Gia phai BAO BDAM minh c6 toan quyén
str dung va s& hiru hogp phap thong tin da dang ky, Céng ty TNHH Nestlé Viét
Nam khéng chiju trach nhiém néu xay ra bat ky tranh chap nao lién quan dén
thong tin Nguwoi Tham Gia da dang ky.

- Nguoi nhan qua tang BAO BDAM tuan thi thdi gian va sw sap xép cta BTC
trong qua trinh nhén qua.

- BTC c6 thé yéu ciu nguoi nhan qua tham gia tra |&i phdng van, hodc viét bai
ca nhan, hay giao lwu véi cac thanh vién trén mang.

- BTC c6 toan quyén loai bd nguwdi tham dw ra khéi Chwong Trinh ma khéng
can théng bao trwéc néu BTC phat hién ngwdi do thwe hién bat cir hanh déng
nao gay anh huéng dén két qua trung thwe cubi ciing ctiia Chwong Trinh.

- Trong trwdng hop BTC nghi ngd ngwdi tham dw cé d4u hiéu gian l1an hodc co6
muc dich ho&c hanh vi vi pham quy dinh ctia Chwong Trinh thi BTC c6 quyén
loai bd théng tin dang ky cla ngudi nay ra khéi Chwong Trinh ma khéng can
théng bao trwérce.

- Trong trwdng hop xay ra tranh chap, khiéu nai lién quan dén Chwong Trinh
nay, Cong ty TNHH Nestlé Viét Nam sé& c6 trach nhiém truc tiép gidi quyét voi
cac bén lién quan trén tinh than thién chi va hop tac, néu khéng théa thuan
duwoc tranh chap sé duoc xt ly theo quy dinh ctia phap luat Viét Nam.

- Cobng ty c6 quyén tir chdi trao gidi cho nguoi thdng gidi khoéng théa cac diéu
kién nhan giai néu trén. Qua tang khéng cé ngwdi nhan sé dwoc xt ly theo
quy dinh cta Phap luat hién hanh.

- Qua téng la san phadm khéng dwoc truc tiép hodc gian tiép ban lai, trao cho
ngudi khac hodc tdng cho san pham.

10. Thu thap va xtr ly théng tin ca nhan

- BTC/Nestlé Viét Nam va don vi van chuyén qua tang (“don vi van chuyén”)
sé thu thadp thdong tin ca nhén Nguwdi Tham Gia Chwong Trinh nay (“Dip
Liéu”), bao gébm:

1. Ho va tén bb/me;
2. Sé dién thoai bd me
3. Ngay thang nam sinh cta bé



4. Dia chi nhan qua ( Béi véi Ngudi Tham Gia thang gidi may man)
5. D liéu phan hdi 06 cau hoi
Lwu y: don vi van chuyén sé khéng thu thap théng tin tai Muc 10.3 va 10.5.

Bang cach ddng y vo&i thong bao vé quyén riéng tw cia Nestlé Viét Nam,

Ngwdi Tham Gia déng y rang D& Liéu trén sé dwoc BTC/Céng ty TNHH

Nestlé Viét Nam x& ly & pham vi trong va ngoai lanh thé Viét Nam cho cac

muc dich sau:

1. Phuc vu cho Chwong Trinh nay (xac dinh Ngw®i Tham Gia dwgc nhan
qua, lién hé véi Nguwdi Tham Gia da thang gidi dé trao qua);

2. Thuwc hién cac cudc goi khao sat va quang ba cac chwong trinh quang cao
cua cong ty TNHH Nestlé Viét Nam (khéng ap dung cho don vi van
chuyén);

3. Thwc hién nhirng viéc dwoc yéu cau hodc dwoc phép theo quy dinh cua
phap luat Viét Nam.

4. Muc dich khac ma BTC/Nestlé Viét Nam thdong bao trudc cho Ngudi
Tham Gia va dwoc Nguwdi Tham Gia chép thuan.

Viéc thu thap va xt& ly Dr Liéu sé duwgc thwc hién theo cac quy dinh trong
Théng Bao Vé Quyén Rieng Tw cla Nestlé Viet Nam tai
https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu.

Coéng ty TNHH Nestlé Viét Nam cé dwoc toan quyén s dung théng tin, hinh
anh (néu c6) do Ngwdi Tham Gia Chuong Trinh cung cép trong cac hoat dong
quéng cdo, truyén thdng va muc dich thwong mai khac (néu c6), ma khéng phai
tra bat ky khoan chi phi nao lién quan dén hinh anh ctia Nguwdi Tham Gia, bao
gdm nhwng khdng gidi han:

+ Cac hinh thirc quang ba trén cac mang xa hdi.

Céc hinh thirc quang ba trwe tuyén (PR, quang céo truc tuyén)

Céc hinh thirc quang ba truyén théng (phim quang céo, quang céo bao).
Muc dich khac ma BTC/Céng ty TNHH Nestlé Viét Nam thong bao trudc
cho Ngwéi Tham Gia va duwoc Ngwdi Tham Gia chap thuan.

BTC/Cbng ty TNHH Nestlé Viét Nam khong chiu trach nhiém va khéng co
nghia vu gidi quyét trudng hop bén thi ba siv dung hinh anh, ndi dung cta
Nguw®i Tham Gia cho cac muc dich khac.

BTC/Nestlé Viét Nam khéng chiu trach nhiém va khéng cé nghia vu gidi quyét
bat ky khiéu nai hay tranh chap nao lién quan dén théng tin da dwoc dang ky
cua Nguwoi Tham Gia.

Nguwdi Tham Gia hoan toan c6 quyén tr chéi khdng nhan thw dién tir (email)
va’hodc tin nhén t» BTC/ Céng ty TNHH Nestlé Viét Nam vao bét ky thoi
diém nao. Trong trwdng hop nay, BTC/ Céng ty TNHH Nestlé Viét Nam sé
khéng co trach nhiém trong viéc khong thé lién hé véi Ngudi Tham Gia cho
muc dich cia Chwong Trinh nay.

Ngu®i Tham Gia c6 quyén yéu cdu BTC/Nestlé Viét Nam x6a D@ Liéu. Dé
thwe hién quyén tai Muc nay, Ngudi Tham Gia vui long lién hé véi BTC/Nestlé
Viét Nam théng qua email consumer.services@vn.nestle.com hoac hotline

+ + +



https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu
https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu

11.

18006699 hoac thdng tin lién hé khac do BTC/Nestlé Viét Nam théng bao cho
Ngu&i Tham Gia vao tirng thdi diém.

Trach nhiém théng bao théng tin va giai dap thac mac

Céng ty TNHH Nestlé Viét Nam (“Nestlé Viét Nam”) c6 trach nhiém thong bao
day du chi tiét ndi dung cta thé 1& Chwong Trinh, tri gia qua tang va théng bao
day du danh sach Khach Hang tring thwdng trén website trang Nestlé
FamilyNes Viét Nam (https://www.familynes.vn/).

Moi thdc mac vé Chuwong Trinh vui ldng lién hé: Cong ty TNHH Nestlé Viét Nam

Tbng dai: 18006699 (mi&n phi cwdc goi)

Zalo: CSKH Nestlé Viét Nam

Website: https://www.familynes.vn/

Facebook Nestlé FamilyNes Viét Nam:
(https://www.facebook.com/NestleFamilyNesVN).



https://www.familynes.vn/
https://www.familynes.vn/
https://www.facebook.com/NestleFamilyNesVN

