THE LE CHUONG TRINH “PON THIEN
THAN NHO - ME NHAN QUA TO”

1. Tén chuwong trinh “PON THIEN THAN NHO - ME NHAN QUA TO” (sau day
duoc goi tit 1a “Chwong trinh”).

2. Tén thwong nhan thuc hién chwong trinh: Cong ty TNHH Nestl¢ Viét Nam (sau
day duoc goi tat 1a “Nestlé Viét Nam” hoic “BTC”)

3. Pham vi thue hién: Chuong trinh 4p dung trén toan qudc tir ngay 01/07/2026 dén
hét ngay 31/07/2026.

4. Déi twong tham gia hop 16:

- Cong dan Nir Viét Nam trén 18 tudi, va dang mang thai, c6 di nang luc hanh vi dan
su theo quy dinh ctia phap luat Viét Nam, c6 tai khoan trén nén tang Facebook, dang
sinh sdng tai Viét Nam tai thoi diém dang ky Chuong trinh (sau day goi 1a “Nguoi
Tham Gia” hodc “Ngwoi Choi”).

- Xin vui 1ong doc k¥ Piéu kién va Thé 1¢ nay dé hiéu rd cac didu kién va diéu khoan
khi tham gia Chuong trinh. Bang viéc tham gia Chuong trinh nay, khach hang duoc
xem la dd doc hiéu va dong ¥ véi tat ca diéu khoan va diéu kién dugc néu ra trong Thé
1€ nay.

- Bang viéc tham gia chuong trinh, Nguoi Choi dugc xem 1a dong y cho ban td chirc
(bao gém nhung khong gidi han Nestlé Viét Nam, cac t chirc, ca nhan dugc uy quyén
thyc hién chuong trinh nay. Sau day goi 1a “BTC”) c6 quyén st dung hinh anh, bai
viét, tén tudi hay la bat ky théng tin c4 nhan nao khic ma Nguoi Tham Gia da cung cip
cho BTC cho cac muc dich nam trong khuén kh6 Chuong trinh nay, bao gdm nhung
khong giéi han quang cdo, truyén thong, gidi thiéu cho Chuong trinh, ma khong phai
c6 thém bat ky su chap thuan nao khac ciing nhu thanh toan bt ky khoan chi phi nao
lién quan cho nhan vién.

- Nhan vién chinh thirc, nhan vién ban thoi gian, nhan vién hop dong, cong tac vién cua
Nestlé Viét Nam, cac nhom ngudi va cong ty hién dang trién khai y tuong hodc thuc
hién céc du 4n ctia Nestlé NAN, nhan vién Cong ty quing céo truyén thong va céc
Cong ty lam dich vu cho Nestl¢é Viét Nam trong chuong trinh nay, nhan vién hién dang
lam viéc hodc hop tac trong cac td chirc chinh phu, va cac chuyén gia trong linh vuc
suc khoe nhi khoa.

5. Co cAu giai thuwéng:



- Ngudi Tham Gia thuc hién dy du cac bude cua tmg dung Zalo OA Nestlé FamilyNes
Viét Nam “PON THIEN THAN NHO - ME NHAN QUA TO” s& dugc lya chon

ngiu nhién dé nhan thudéng.

6. Co ciu giai thuéng gom:

Tén gidi thudéng Noi dung giai thuwéng

Gi4 tri
(VND)

S6 lwong

Thanh tién
(VND)

May massage co Philips
PPM3306

Xe day 2 chiéu gap gon
Animo

Ta dan Moony Diu nhe size S
Kem chdng ham Cetaphil
Baby 70g

B bao tay chan thun Animo
Khin choang i 4m 2 16p
Animo

Khan stra 2 16p KidsPlaza
Dau tram tra Cung Binh 50ml
Gac v¢€ sinh rang mi¢ng cho bé
SaChi

Gi06 qua Kim
Cuong

3,000,000

9,000,000

Xe day 2 chiéu gap gon
Animo

Ta dan Moony Diu nhe size S
Kem chdng ham Cetaphil
Baby 70g

Kem boi tri ran da Fixderma
Pregger’s Stretch Mark Cream
cho Me¢

B¢ bao tay chan thun Animo
Khin choang u 4m 2 16p
Animo

Khan stra 2 16p KidsPlaza
Dau tram tra Cung Dinh 50ml
Gac v¢ sinh rang miéng cho bé
SaChi

G106 qua Vang

2,000,000

8,000,000

Ta dan Moony Diu nhe size S
Kem chdng hiam Cetaphil
Baby 70g

Miéng 16t tham sira Moony
cao cap

B9 bao tay chan thun Animo
Khin choang u 4m 2 16p
Animo

Khan stra 2 16p KidsPlaza
Dau tram tra Cung Dinh 50ml

Gi16 qua Bac

1,000,000

6,000,000




Gac v¢€ sinh rang mi¢ng cho bé
SaChi
Combo khan em bé (khan x0,
khan 16mn va khan xoan)
B¢ bao tay chan thun Animo
Gio qua Pong Khan stra 2 16p KidsPlaza 500,000 5 2,500,000
Dau tram tra Cung Dinh 50ml
Gac v¢ sinh rang miéng cho bé
SaChi
Voucher thanh
toan trén ung dung | Voucher ZaloPay 500K (**) 500,000 5 2,500,000
ZaloPay (*)
Voucher thanh
toan trén ung dung | Voucher ZaloPay 50K (***) 50,000 2,000 100'0000'00
ZaloPay (*)
Voucher Tiém
Chung Long Voucher Long Chau 200K 200,000 250 50,000,000
Chau(****)
Voucher Tiém
Chung Long Voucher Long Chau 100K 100,000 350 35,000,000
Chau(****)

- Téng gia tri giai thuong: 213.000.000 VND (Béng chir: Hai trim muoi ba triéu Viét

Nam ddng)

- Tat ca giai thuong déu khong dugc chuyén nhuong, hoan tra hay quy doi thanh tién
duéi bat ky hinh thire nao.

- Tru giai thudng voucher, gid tri giai thudéng con lai dugc néu tai thé 1é 1a gia tri udc
tinh. Gi4 tri thuc cta cac cac giai thuong nay dugc xac dinh tai thoi diém trao giai.

- Tét ca giai thuong duoc dam bao nguyén ven khi trao cho ngudi thing giai.

- BTC khong chiu trach nhiém véi bat ky thong tin sai 1éch ndao vé co cdu giai thudng
ctia Chuong Trinh ma khong xuét phat tir BTC hodc céc trang thong tin chinh thic

ctia Chuong Trinh, bao gdm ca tai cac théng tin tai Facebook Fanpage

*Luuy:

(*) Giai thudng Voucher thanh todn trén g dung ZaloPay c6 hiéu luc trong 30 ngay tinh
tir ngay khach hang nhan duoc voucher. P& nhan dugc Voucher ZaloPay, khach hang
can c6 tai khoan ZaloPay. Thoi gian nhan Voucher s& trong vong 07 ngay ké tir ngay
hoan thanh tham gia chuong trinh.

(**) Voucher thanh toan trén tng dung ZaloPay tri gid 500k ap dung cho don hang tbi

thiéu 500k

(***) Voucher thanh toan trén tmg dung ZaloPay tri gia 50k ap dung cho don hang t6i

thiéu 50k




(****) Giai thuong Voucher Tiém Chung Long Chau cé hiéu luc tir ngay 15/12/2025 dén

hét ngay 15/06/2026. Voucher ap dung cho tit ca cac giao dich tiém chung tai Tiém
chung Long Chau

7. Noi dung chi tiét va thé 1é chwong trinh

7.1 Cach thirc tham gia Chuwong trinh :

Budc 1: Nguoi Choi truy cap vao duong link
http://cohoinhanquadisinh.giadinhnestle.com.vn/ dé trai nghiém hoat dong “pON
THIEN THAN NHO - ME NHAN QUA TO”

Budc 2: Ngudi Choi cung cip cac thong tin va xac nhén theo yéu cau tir BTC dé diang
ky tham gia chuong trinh;

Budc 3: Quan tam Zalo OA Nestlé FamilyNes Viét Nam
Budc 4: Nguoi Choi tiép tuc chon TAM CA NGUYET.

Budc 5: Nguoi Choi tham gia tro choi dép v& qua trimg dén thién than nho va ¢ co
hoi tring thuong ngau nhién.

7.2 Thoi gian, cach thire xac dinh trung thuwéng

Dbi véi Nguoi Choi 1an dau tham gia Zalo OA Nestlé FamilyNes Viét Nam va chua
timg nhan qua hodc tham gia bt cir chuong trinh nao ciia Zalo OA NAN Sita Mat
Thuy Si trudc day, khi thyc hién ddy di cac bude tir 1 dén 4 cia Muc 9.1 s& duoc
trang thuéng ngau nhién.

Tir 7:00 ngay 01/07/2026 dén 17:00 ngay 31/07/2026 ngay sau khi khach hang tham
gia chuong trinh, phdn mém sé ty dong xac dinh khach hang trang giai mot cach ngiu
nhién duogc 14p trinh sin khong co6 su can thiép clia con ngudi.

Phian mém quay sé dugc Cong Ty C6 Phan Adtima (dia chi tru so tai 412 Nguyén Thi
Minh Khai, Phudng 05, Quan 3, TPHCM) cung cip theo yéu cau cia Cong ty Nestlé
Viét Nam.

Pbi v6i qua tang vat 1y ap dung cho me dang sinh song tai Thanh Phé H6 Chi Minh
va Ha Noi.

8. Thoi gian, dia diém va cach thirc x4c dinh nhan qua

8.1 Thoi gian va cach thire cong bo két qua:

- Danh sach nhimg Nguoi Tham Gia tring giai (“Ngwoi triing gidi”) (g0m tén
facebook ctia nguoi trang giai) s& dugc cong b trong bai dang trén trang Zalo OA
Nestlé FamilyNes Viét Nam

- BTC s& lién hé (it nhat 1 3 1an thong qua s dién thoai duoc cung cip) v6i Ngudi
trang giai dé xac nhan va trao qua ting trong vong 45 ngay ké tir ngay két thuc
dién thong tin ca nhan ctia Ngudi tring giai.

- Néu nhu qua thoi han ma BTC khong thé lién lac dugc v6i Nguoi tring giai,
Nguoi trang giai cung cp thong tin tré hon thoi gian quy dinh ké tir ngay cong bd


http://cohoinhanquadisinh.giadinhnestle.com.vn/
https://www.facebook.com/NestleMomAndMeVN

két qua hodc Ngudi trung giai khong cung cdp day du cac thong tin ca nhan va
gidy to hop 186 nhu duoc yéu cau theo Thé 18 nay, BTC c6 quyén tir chdi trao
thuong.

Céc khiéu nai lién quan dén qua ting cua Chuong trinh ndy phat sinh sau ngay
01/09/2026 s& khong duoc giai quyét.

8.2 Piéu kién giao/nhin qua

Nguoi tring giai hop 18 13 ngudi ¢o diéu kién thoa man cac quy dinh tai Muc 4.
DPam bao ho tén, sd dién thoai tring véi s6 dién thoai dang ki tham gia ing dung
va dia chi chinh xac vi ddy sé& 1a thong tin duy nhat ding d¢ lién hé va trao qua.

Trudng hop nhd ngudi nha nhan thay, nguoi nhan thay can xuat trinh ban chinh
gidy Chirg minh nhan dan ctia nguoi nhan thay & ban chinh hodc ban sao Chiing
minh nhan dan/ Cin cudc cong dan ciia Nguoi tring giai, dong thoi ky tén xéac
nhan dé du yéu cau nhan giai.

Nguoi tring giai tw chiu trach nhiém trong viéc sap xép ngudi nhan giai thuong
thay néu can thiét. Truong hop giai thuong dd duoc giao thanh céng cho ngudi
nhan hang dap tng day du cac quy dinh trén thi BTC sé& khong chiu bat ky trach
nhiém nao néu qua thoi han trao thuong ma Nguoi trung giai van khong nhan
dugc giai thudong.

Vui 10ng kiém tra k§ phan qua trude khi ky nhan, qua da nhan s& khong duoc dbi
trd v6i bat ki i do nao khac.

BTC sé& khong chiu trach nhiém d6i voi viée giai thuong bi that lac do thong tin
Nguoi tring giai cung cap khong chinh xac, thiéu hodc sai thong tin hodc khong
lién lac dugc voi Nguoi tring giai khi nhan vién trao giai thuong dén giao qua.
BTC nghiém cidm moi hinh thirc mao danh ngudi khac dé nhan giai thuong (Vi
du: sir dung tén ngudi dung, mat khau hodc thong tin tai khoan cta ngudi khéc).
Viéc tao nhiéu tai khoan ao v&i muc dich nhan giai thuong boi cing mot nguoi
hay mot t6 chirc s& bi coi 1a gian 14n va két qua s& bi hily bo ngay 14p tirc.

Giai thuong khong dugc quy doi thanh tién hodc hién vat khac c6 gia tri twong
duong. BTC s& trao giai thuong theo dung sb lugng giai thudng néu trén.

9. Thu thap va xir ly thong tin ca nhan

BTC s¢ thu thap dit li¢u ca nhan Nguoi Tham Gia chuong trinh nay (sau day goi la
“Dir liéu ¢4 nhan”), bao gdm:

o Cac Dir li¢u ca nhan cia Nguoi Tham Gia
m Hovatén;
m SO dién thoai;

m Théang va Nam du sinh;



m Dia chi nhin qua (chi ap dung d6i v6i cac Giai vat 1y, khong ap
dung voi1 Giai qua tang 1a Voucher)

- Bang cach tham gia chuong trinh nay, Nguoi Tham Gia dong y rang Dit lidu trén s&
dugc BTC/Nestlé Viét Nam xir 1y & pham vi trong va ngoai lanh thd Viét Nam cho
cac muc dich sau:

o Phuc vu cho Chuong trinh nay (quang ba trén cac mang xa hdi, quang ba
truc tuyén, quang ba truyén thong, xac dinh Nguodi Tham Gia duwoc nhan
qua, lién hé voi Nguoi Tham Gia thing giai dé trao qua).

o Phuc vu cho cac muc dich quang ba cac chuong trinh trong tuong lai (quang
b4 trén cac mang x4 hoi, quang bé truc tuyén, quang ba truyén thong).

o Nhén cac thong tin quang céo va chwong trinh khuyén mai, tu van dinh
dudng mién phi tir Nestlé Viét Nam qua dién thoai va thu dién tir (email).

o Thuyc hién cac cude goi khao sat vdi nguoi ti€u dung san pham Nestlé.

o Thuc hién nhitng viéc dugc yéu cau hodc duoc phép theo quy dinh ctia phap
luat Viét Nam.

o Phyc vu cho cac muyc dich trao thuéng d6i v6i nguoi thing giai cuia Chuong
trinh nay.

o Muc dich khac ma BTC/Nestlé¢ Viét Nam thong bao trudc cho Ngudi Tham
Gia va dugc Nguoi Tham Gia chép thuan.

- Biang cach tham gia vao chuong trinh nay, Ngudi Tham Gia duoc coi 1a dong ¥
cho Cong ty TNHH Nestlé Viét Nam va nhan hang Nestlé sit dung D liéu cho
cac muc dich quy dinh tai Piéu ndy ma khong phai xin phép hodc tra bat ky khoan
chi phi ndo lién quan dén viéc sir dung nay.

- Vi¢c thu thap va xu 1y Dt li¢u s€ dugc thuc hién theo cac quy dinh trong Thong
bao vé Quyén  Riéng tu cuia  Nestlée  Viet Nam  tai
https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu.

- BTC/Nestlé Viét Nam khong chiu trach nhiém va khong co nghia vu giai quyét
trrong hgp bén thtr ba sir dung hinh anh, ndi dung cua Ngudoi Tham Gia cho cac
muc dich khac.

- BTC/Nestlé Viét Nam khong chiu trach nhiém va khong c6 nghia vu giai quyét
bat ky khiéu nai hay tranh chip nao lién quan dén thong tin da duoc ding ky cia
Nguoi Tham Gia.

- Nguoi Tham Gia hoan toan c6 quyén tir chdi khong nhan thu dién tr (email)
va/hodc tin nhan tir BTC/Nestlé Viét Nam vao bét ky thoi diém nao. Trong trudng
hop nay, BTC/Nestlé Viét Nam s& khong c6 trach nhiém trong viéc khong thé lién
hé nguoi choi.

- Nguoi Tham Gia c6 quyén yéu cau BTC/Nestlé Viét Nam x6a Dir lidu. Dé thuc
hién quyén tai Muc nay, Nguoi Tham Gia vui long lién hé véi BTC/Nestlé Viét


https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu

10.

Nam thong qua email consumer.services(@yvn.nestle.com hodc hotline 18006699
hodc thong tin lién hé khac do BTC/Nestl¢ Viét Nam thong bao cho Nguoi Tham
Gia vao ting thoi diém.

- Trong trudng hop xay ra tranh chap/khiéu nai lién quan dén cudc thi, quyét dinh
ctia BTC s& 1a quyét dinh cudi cung.

Cac quy dinh khac:

- Quyét dinh ctia BTC 14 quyét dinh cao nhit va la quyét dinh cudi cing.

- Ngoai céc chi phi dé van hanh chwong trinh (bao gom nhung khong gi6i han chi
phi cia phan thudng, trao thudéng), ngudi thing giai chiu moi chi phi phat sinh
khac (néu c6).

- BTC duoc phép su dung ndi dung binh luan, ndi dung chia sé va hinh anh cia
Ngudi Tham Gia dé quang béa cho trén cic phuong tién truyén thong ma khong
phai tra bét ctr chi phi nao.

- BTC c6 quyén bd sung, sira doi, didu chinh thé 1¢ chuong trinh va cac tai liéu
khuyén mai lién quan, hty bo hodc tam ding chuong trinh ma khong can thong
bao trudec.

- Ngoai trir trich nhiém phap 1y trong pham vi phéap luat quy dinh, BTC (bao gom
cac can b, nhan vién va cac dai 1y twong tng) s€ khong chiu trach nhiém (bao
gdm cé so suat) dbi véi bat ky thuong tich ¢4 nhan hodc mat mét hay thiét hai nao
dui 1a tryc tiép, gian tiép hay do hau qué phat sinh dudi bat ky hinh thirc nao:

« Kho khin ky thuat hodc truc tric vé thiét bi (du c6 hay khong cé dudi su
kiém soat cia BTC)

«  Chuong trinh bi hity bo hodc tri hodn vi bat ky 1y do gi ngoai tam kiém soat

cua BTC;

«  Bét ky nghia vu thué ndo ma ngudi thing cudc hodc Ngudi Tham Gia phai

chiu;

- Viéc trao giai thuong thanh cong khi nguoi thang giai da nhan duoc giai thuong.

- Nguoi nhan qua ting dam bao tuan thu thoi gian va su sap xép cua BTC trong qua
trinh nhan qua.

- Nguoi Tham Gia c¢6 quyén yéu cau Cong ty TNHH NESTLE Viét Nam x6a thong
tin c4 nhan ctia minh. D& thyc hién quyén tai Muc nay, Ngudi Tham Gia vui 1ong
lién hé véi Cong ty TNHH NESTLE Viét Nam thong qua email
consumer.services(@vn.nestle.com hoac hotline 18006699 hodc thong tin lién hé
khac do Cong ty TNHH NESTLE Viét Nam thong bao cho Nguoi Tham Gia vao
ting thoi diém.

- BTC c6 quyén loai bo Ngudi Tham Gia ra khoi chuong trinh ma khong can thong
bao trudc néu BTC phat hién nguoi d6 thuc hién bat cr hanh dong nio gy anh
hudng dén két qua trung thuc cudi cing ciia chuong trinh.


mailto:consumer.services@vn.nestle.com
mailto:consumer.services@vn.nestle.com

- Trong truong hop BTC nghi ngd Nguoi Tham Gia ¢6 ddu hiéu gian 1an hodc co
muc dich hodc hanh vi vi pham quy dinh ctia chuong trinh thi BTC c6 quyén loai
b6 thong tin ding ky cua ngudi nay ra khoi chuong trinh ma khong can thong béo
trudce.

11. Giai dap thic mic

Moi thic méc lién quan dén Chuong trinh, Ngudi Tham Gia vui long lién hé qua
fanpage Nestle FamilyNes Vietnam dé duoc giai dap.

Hoac lién hé:
* Phong dich vu khach hang Cong ty TNHH Nestlé Viét Nam
* Dién thoai: (028) 3911 3737 Fax: (028) 3823 8632
*  Hotline: 18006699 (mién phi cudc goi)

 Email: consumer.services@vn.nestle.com

« Dia chi: Lau 5, Empress Tower, 138-142 Hai Ba Trung, P. Pa Kao, Q.1, Tp.
Ho Chi Minh
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